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The BETTER model

The BETTER approach (Mick et al 2007) has six individual stages:

	B
	Bring up the topic. By raising the issue, you are giving the message that you are open to discussing these issues, either now or later.

	E
	Explain that for many people sexuality and relationships are an important quality of life issue and that you and the service are equipped to offer support in this area. This assists in normalising the discussion and might help the person to feel less embarrassed or alone.

	T
	Tell the person that if they have concerns you will find appropriate resources to address them. If immediate solutions are not available, you would make a referral to a specialist service or find additional support from someone in your organisation.

	T
	Time. The timing may not be right for the person at this stage, which must be respected, but they will know that they can ask for support or discussion in the future.

	E
	Educate and inform the person regarding the issues that they may be concerned about. This will provide them with the opportunity to exercise choice and control in decision making. Education regarding sexuality and or intimate relationships may be needed e.g., sex education, dating guidance, understanding sexual side-effects of medications or how conditions impact on an individual’s sexuality and/or relationships. 

	R
	Record the assessment, review or intervention in the personal care documentation, demonstrating the validity of this topic alongside other support needs. It is important to record how any decisions were made in this area, especially within capacity assessments e.g., how the person was involved, their wishes considered and who was involved.
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