How the Care Quality Commission (CQC) uses National Minimum Data
Set for Social Care (NMDS-SC) data across the adult social care sector
The NMDS-SC is the leading source of workforce intelligence for the adult social care sector. This
infographic highlights the ways in which the CQC uses NMDS-SC data with account holder permission.
Pre-inspection information packs

Provider Information
Return (PIR)

Account holder enters their data into
www.nmds-sc-online.org.uk

These packs are given to inspectors and
are compiled from a variety of sources,
including the PIR.
They help inform the inspector about
what to look for in their visit.

The PIR is an important part of the new CQC
inspection process and contains 8 sections that
all CQC registered providers have to complete.**
NMDS-SC account information is used to complete
section 5 ‘Information to support the question “is
the service well led?”’.
NMDS-SC account holders need to ensure they
have entered up to date and accurate information
into their account as the information shared will
inform their CQC inspection.

Data is exported from 83% of NMDS-SC* accounts
on a bi- monthly basis. On average, this includes
data on 12,000 care providing locations and their
workers. Worker records are anonymised.

How CQC
then use
your data

CQC key
publications
and reports

Quality indicators
Your data is used to populate over 30 indicators
covering staff ratios, staff vacancies,
staff turnover, training and qualifications.
These indicators are part of 'Intelligent Monitoring', CQC's
new approach to identifying risk across the sector and they
aim to inform Key Lines Of Enquiry (KLOE) for inspections
and contribute to rating assessments.

State of Health and Social Care in England
This is an annual report to Parliament containing a summary of 35,000
CQC inspections. The data that you enter into NMDS-SC is passed
onto CQC and may be included within this report - www.cqc.org.uk

Thematic reviews
Data is passed securely to CQC (Adult
Social Care (ASC) Intelligent Monitoring
team) which checks that locations are
active and their IDs are correct.

These reviews focus on specific sector issues e.g
dementia and are published by CQC (www.cqc.org.uk).
The information in this infographic only refers to CQC regulated care providers
**Only 17% of NMDS-SC account holders have chosen to opt out of sharing their data – 83% are
taking full advantage of this time saving benefit.
*If a provider is not registered on NMDS-SC we cannot share data with CQC to save time on their PIR
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