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Introduction
For many years it has been assumed that end of life care was the role of the health sector.
However as people are living longer and many needing support with social care needs in
addition to health needs, there is a growing recognition that end of life care is very much a key
part of social care. Indeed social care plays an increasingly significant role in the lives of those at
the end of life and their families and friends. A quality experience of social care is now seen as
pivotal to those individuals at the end of their lives.
In 2012 a range of national end of life qualifications was developed by Skills for Care in
conjunction with employers, learning providers, awarding organisations and people who use
services. This was a direct response to the publication of the National End of Life strategy in
2008 and the subsequent framework for social care published by the National End of Life Care
Programme in 2010. The framework Supporting people to live and die well (2010) recognises
that social care providers are central to the effective delivery of the end of life strategy and
highlights the need ‘to educate and train social care workers to deliver high quality end of life
care’. The qualifications developed are for those working in social care and can equip workers
not only to recognise end of life situations but to manage them more effectively, working in
partnership with the individuals, their families and carers and other organisations to deliver the
best quality of care. The take up of these is increasing as social care workers recognise the
important role they have to play.
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The end of life qualifications
The qualifications available are:

Level 2 Award in Awareness of End of Life Care - a single unit award designed to provide
a basic understanding of end of life care for those who work in the health and social care
sector.

Level 3 Award in Awareness of End of Life Care - made up of three mandatory units to
support the learner to develop understanding of how to provide support to individuals
and their families in end of life care, and in particular during the last days of life.

Level 3 Certificate in Working in End of Life Care – supports the learner to further develop
their understanding of end of life care, especially around advance care planning to 		
develop specific communication skills and to demonstrate competence in managing
symptoms and pain in end of life care and supporting individuals with loss and grief 		
before death and in their spirituality.

Level 5 Certificate in Leading and Managing Services to Support End of Life and 		
Significant Life Events – a continuing professional development (CPD) qualification to
support managers to demonstrate how they can lead and manage end of life care 		
services that promote positive experiences for individuals and their families at the end of
life.
The qualifications are aimed at all learners in health and social care with an interest in end of life
care and the impact on individuals, their carers and families.
They also build on the common core competences and principles for end of life care, joint work
carried out by Skills for Care and Skills for Health to underpin learning and development for
health and social care workers in end of life care.
The qualifications can be downloaded at: www.skillsforcare.org.uk/eolquals.
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Core end of life units included in level 2 and level 3
Health and Social Care diplomas
Each of these four qualifications has a combination 11 core end of life units, developed
specifically for this subject area. They are:
Unit ref.
Unit title
Knowledge/ Level
number
competence
EOL 201 Understand how to work in end of life care
Knowledge
2
EOL 301 Understand how to provide support when
Knowledge
3
working in end of life care
EOL 302 Managing symptoms in end of life care
Competence
3
EOL 303 Understand Advance Care Planning
Knowledge
3
EOL 304 Support the spiritual wellbeing of individuals
Competence
3
EOL 305 Support individuals with loss and grief before
Competence
3
death
EOL 306 Support individuals during the last days of life
Competence
4
EOL 307 Understand how to support individuals during
Knowledge
3
last days of life
EOL 308 End of life and dementia care
Knowledge
3
HSC
Support individuals with specific communication Competence
3
3029
needs
EOL 501 Lead and manage end of life care services
Competence
5
EOL 502 Lead a service that supports individuals through Competence
5
significant life events

Credit
size
3
4
3
3
3
2
5
3
2
5
7
4

The core end of life units have now been added to the optional bank of units for the health and
social care diplomas. This means that units taken within the end of life care certificates can then
be included within the diploma accreditation or vice versa, encouraging progression. Although
there is no specifically named ‘end of life care pathway’ in the diplomas, all the above units do
sit within the diplomas so it is possible to concentrate on these. This allows workers with roles
in specific end of life settings or with a particular specialism or interest to ensure their diploma
meets their learning needs.
Awarding organisations
There are currently six awarding organisations offering some or all of these qualifications:

Aim awards http://aimawards.org.uk/aim-awards-qualifications-units/

CACHE http://www.cache.org.uk/Qualifications/HSC/Pages/Home.aspx

City and Guilds http://www.cityandguilds.com/Courses-and-Qualifications/healthand-social-care/health/3571-end-of-life-care

EDI http://www.ediplc.com/Qualifications_Search.asp

NCFE http://www.ncfe.org.uk/qualifications

SkillsFirst http://www.skillsfirst.co.uk/skillsfirst.aspx?id=139&hid=50
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Links with the Six Steps programme
The Six Steps Programme was originally developed in the North West as a programme of
learning for care homes to develop awareness and knowledge of end of life care. It has
been implemented in other settings to much acclaimed success and is now being adopted
throughout the country as many learning providers have seen the potential for use within their
own localities. The programme has since been adapted for a range of different settings and
groups across the country, including domiciliary care, secure hospitals and sheltered housing,
with ‘add ons’ around dementia and learning disability. However, learners still do not gain any
educational credits for their work through the Six Steps programme.
Skills for Care has been working with the original developers and with St. Luke’s Hospice,
Plymouth to explore the links between the national end of life qualifications and the Six Steps
Programme to encourage the progression of learners from the programme into further learning
and development through the qualifications.
Six Steps programme - A mapping tool to the national End of Life qualifications
As a result of the joint work a mapping tool has been developed to map the Six Steps
programme to the core units in the national end of life qualifications. It demonstrates how
learning outcomes in the Six Steps Programme can produce evidence that could be used for
assessment towards core units in end of life qualifications. As the end of life care qualifications
can attract funding it will help make the delivery of both the Six Steps Programme and the end
of life qualifications more sustainable, promoting good end of life care in health and social care.
See the funding section for more information.

In order to ensure this evidence is acceptable, hospices and learning providers delivering the
Six Steps Programme must work in partnership with accredited assessment centres who
are registered with awarding organisations. Only assessors registered with these centres can
confirm that the evidence produced does support the learning outcomes and assessment
criteria within the core units. Contact your local FE college or end of life qualification learning
provider to discuss this further.
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Funding
Funding is available from the Skills Funding Agency for all end of life care qualifications and
information can be found on the Learning Aims Reference Application (LARA) for those learners
who qualify for assisted funding under the rules. For more information see: https://gateway.
imservices.org.uk/sites/lara/Pages/Welcome.aspx
or talk to your local FE college/learning provider who is currently delivering the qualifications.
Skills for Care’s Workforce Development Fund (WDF) is available for each of the units included in
the end of life care qualifications.
www.skillsforcare.org.uk/wdf
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Other resources
Skills for Care produces a range of resources to support learning and development, that can be
found on the Skills for Care website www.skillsforcare.org.uk
Choosing Workforce Learning – a guide for purchasers of workforce learning. Whether you
are an employer or a learner this guide gives advice and guidance about how to choose the
right kind of learning for you and the business in which you work. The guide features 10 Top
Tips which have also been extracted from the guide and produced on separate cards for handy
use.
Skill Selector – build your qualification. An online tool which will enable you to build up your
qualification by selecting from the wide range of units available according to your learning needs.
You can explore the options before you decide which units you would like to take to make
up your award, certificate or diploma. The tool lets you slot in just enough units to meet the
requirements of the qualification and then to print out the list of units you would like to take.
Learning Provider Directory – an online tool for searching local learning providers. This is a
new national tool which is steadily being populated by learning providers around the country.
As the directory expands it will assist you in choosing local learning providers which offer the
qualification or learning you require.
www.skillsforcare.org.uk/learningproviders
Common core principles
Skills for Care has worked in partnership with Skills for Health to develop Common core
principles and competences in the following areas.
The principles provide a framework for ensuring workers have the training, education,
development and support they need and deserve. They form a basis for all health and
social care workers to develop their skills, whatever their level of expertise, and are aimed
at commissioners, learning providers, managers and supervisors, workforce planners and
individual workers

End of life care

Dementia

Dignity

Self-care
They are all available on our website www.skillsforcare.org.uk
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