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Exercise 3a
Active listening skills (facilitator notes)

· Give each delegate a copy of the active listening answer sheet

· Read out the following story to the group:

A business woman had just pulled down the blinds in the store when someone appeared and demanded money.  The owner opened a cash till.  The contents of the till were scooped up and the person fled.  The police were immediately called and a police officer arrived in ten minute.
· Ask the delegates to complete their answer sheet


	A man appeared after the owner had pulled down the store blinds. ? 
Do you know that the owner and the business woman were the same person? Do you know that the person who appeared was a man?

	The person that appeared did not demand money. False

	The woman who opened the till was the owner. ?  
Is the owner the business woman? Do you know if the owner is male or female?

	The owner scooped up the contents of the till and ran. ?  
Do you know who scooped up the contents? Did anyone run?

	Someone opened the till. True.  

	When the man who demanded money scooped up the contents of the till he ran away. ?  
How do you know the person was a man? Do you know who scooped up the contents? Did anyone run?

	The till contained money. ? 
Was money mentioned? Could there have been anything else in the till?

	The robber demanded money from the owner. ?  
What robber? Did the robber speak to the owner?

	The robber opened the till. ? 
What robber? And if the person was a thief, it may not have been only the owner who opened the till.

	Someone appeared after the store blinds had been pulled down.  True.

	The robber left the store. ?  
What robber? Someone fled – but they could still be in the store.

	The policeman was in the store within ten minutes. ?  
Could be a policewoman. Do you know that the constable came into the store?


Discuss the following:
· The importance of listening carefully
· Introducing our own perception/bias to the story
· Making assumptions
· Guessing, when you don’t understand something
· Jumping to conclusions
Exercise 3a: Active listening skills (facilitator)
image1.jpg




image2.jpeg
pavenues




