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Handout 3b
Case study

In your groups read the case study and consider:
· What are the main worries and concerns here?
· What worries and concerns can you do nothing about?
· What worries and concerns do you have control over?
· What worries and concerns can you act upon now?

Be prepared to share your thoughts with the rest of the other groups


General overview

Judy’s 25 and had been living at home with her mum until 10 months ago, when she moved into a supported living flat. She loves her family and is very close to her mum, but is keen to be independent and wants to ‘be her own boss’.  

She’s a bubbly and caring person who loves to chat, enjoys any opportunity to watch musical theatre, and loves singing and dancing.

She has a learning disability and due to past medical problems, Judy needs to be aware of her general health and diet. Her disability means she has a slow metabolism and is prone to weight gain, occasional constipation and respiratory problems.

Over the past 10 months, Judy has gained almost a stone in weight and her eczema (which her Mum used to manage well) has come back, causing a sore and unsightly rash on her face, and itchy patches on her back and arms.

Judy’s mum, Ann, is upset about the changes that she’s seeing in her daughter. The relationship between her and the support staff has become strained and difficult. 

Judy’s beginning to feel and notice this deteriorating relationship.









Ann’s view (Mum)

“I’m worried about the future. I’m getting older and I need to know that Judy will be well cared for and that she can start living an independent life.

If she continues to put on weight she could become very ill. The eczema on her face makes her look un-cared for. She has lived with her learning disabilities all of her life, which often makes the general public see her as ‘different’.  The weight gain and eczema will only add to this perception. 

At home Judy had Pot Noodles for lunch every Saturday, as this was something that she could prepare for herself, which she enjoyed doing. I always made sure that there was only ever one pot in the house each week to avoid temptation.

I know that Judy is an adult now, but there are some things that she just doesn’t understand, like healthy eating, and the long term effect on her health. I just don’t understand why the staff don’t stop her from eating the Pot Noodles three or four times per week. Judy loves food and will eat most types. 

The staff keep letting Judy choose and buy cheap bath products – I’m sure this is why her eczema has flared up. I’m convinced that she’s not being reminded to use her moisturiser every morning and evening.

[bookmark: _GoBack]The staff always seem to get defensive and quote the fact that Judy is becoming more independent and has the capacity to make her own decisions. Sometimes I get angry with the staff - I don’t mean to upset them, I just need to know that Judy is well cared for. Surely that’s not too much to ask?”


Judy’s view

“I really love my mum, but she’s a bit annoying sometimes, and I don’t like it when she calls me her baby. She says that I will always be her baby.

I really like eating Pot Noodles, because they showed me how to make them at school and it’s something I can do on my own. Pot Noodles are really easy and quick to make, so whenever I feel hungry I know that I can make one.

My face and back are a bit sore and I get muddled up sometimes about remembering to put on my cream. 

When I was at home with Mum I used to do it when I got dressed after breakfast, but now the staff ask me to get dresses before breakfast, so I sometimes forget. I really don’t like the scabby bits on my face - it makes people stare at me.

I like my bubble bath - the new one comes in a purple bottle. Purple is my favourite colour.

My main two carers Suzy and Kim, say that my mum is too bossy. Mum says that they need to learn how to cook. I wish that they would be nice to each other.”
Suzy and Kim’s view (support staff)

“We really like Judy, she has a mind of her own. It’s lovely to see her becoming more and more independent, but her mum still treats her like a child.

Judy has put on a bit of weight over the past few months, but she’s only a size 16 - that’s quite an average size these days. 

She really enjoys being able to cook for herself and enjoys shopping for new clothes, especially if they’re purple.

We’re a little concerned about her skin, and took her to the doctors who prescribed some cream. We can’t force her to use it as it’s only a moisturiser, it’s not medication, but we can prompt her to use it.

We feel that her mum thinks we’re incompetent. We can’t just boss Judy about like she used to, that’s not what we’re taught in our training.  

Active support and positive behaviour support are the way forward to help somebody gain independence. It’s annoying when Ann gives us recipes to try out – we’re not gourmet chefs!

We think that Judy has settled in very well into her new home, it’s time Mum let go!”

Anita’s view (manager)

“I’m in and out of the house a couple of times a week and I think Judy has settled in very well. It’s great to see her making decisions, and she’s decorated her bedroom really nicely. 

I get on well with Judy’s mum, and it’s obvious that she loves her daughter very much. I have had conversations with her about the fact that Judy has the capacity to make her own choices in life, and I try my hardest to reassure her.

My staff team are a really good bunch and always have the best intensions. They are a bit demotivated at the moment because they think that Judy’s mum is constantly battling with them. 

We got off to a really good start some 10 months ago and I would really like us to get back on track. Judy loves her mum, but also wants her independence.

My job is really busy and I can’t be there all of the time, so I want to agree a way forward that we can all stick to”.

Handout 3b: Case study
image1.jpeg
pavenues




image2.jpg




