
You will see from the format and the nature of the 
film that it could also be used as a recruitment tool 
as well as a training resource.

Watch the video clip without reading 
any background information 

Look at the PowerPoint presentation and 
familiarise yourself with the noted pages 

Read the supporting reports 
included in the pack. 

We recommend that before
you begin to prepare to 
deliver a session you: 
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by NHS Improving Quality under a Creative 
Commons Attribution-NonCommercial-ShareAlike 
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This training pack aims to improve end 
of life care by domiciliary care staff.



In the pack you will find: 

Real stories: Real insight

n PowerPoint

n short film

n competences

n help for others to replicate

n list of published materials.

Before you begin
Thank you for requesting this 
end of life care training pack.

The short film used in the pack was originally developed 
as part of a National End of Life Care Programme 
(NEOLCP) project to look at whether community based 
care staff could be the ‘key worker’ in someone’s end 
of life care package. As a result it became evident how 
many key competences community care staff were able 
to demonstrate throughout their daily tasks of supporting 
people to live in their own home.

We envisage that you use this
resource as part of your usual
end of life care training and
development or as part of a 
focused team discussion .
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