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[bookmark: _Hlk103865316][bookmark: _Hlk97994683]Adults – Staff roles 
Read the case study below and identify the role the support worker, Laura, played in each scenario from the table provided.

1. Laura works with adults, most of whom use a wheelchair and have personal and intimate care needs. She is keen to ensure that she takes a whole person approach to the individuals that she supports.

She always greets staff and people who are supported in a friendly manner, chatting to them about what has been happening in their life since she was last there. When one of her colleagues, Vera, who she hasn’t seen for a while, approaches her for a hug, Laura shakes her hand instead, adding how pleased she is to see her.
	[bookmark: Check1]|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor




2. Laura knocks on Sasha’s door, waiting until the ‘come in’ light that she can operate appears. She asks Sasha if she is ready to have a bath and makes sure that everything that happens is clearly explained, in a consistent manner and in line with Sasha’s wishes. This includes prompting Sasha to wash the area around her genitals.
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor





3. Sasha talks excitedly about a friend that she has met through a dating agency. She has been on one date with John, who she really likes, but is concerned that he has not contacted her since. Laura spends time talking to Sasha about John, who she says she fancies and enjoyed kissing. It appears that Sasha did not have her phone with her on the date and it was only their respective staff who had swapped numbers. The person who went with Sasha has since been off sick. 
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor




4. Laura suggests options about how to contact John and the organisation who supports him. Sasha decides that she would like Laura to contact the dating agency on her behalf. The dating agency chaperone says she cannot share John’s details, but she will let him know that Sasha is keen to hear from him and pass on her number.
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor




5. Soon John rings Sasha, saying that he had been waiting to hear from her. They both agree that they would like another date. Sasha asks Laura for help, along with John’s support staff and a date is set for two weeks’ time.

In this period Sasha shares her worries and expectations about the date with Laura. She discloses that there had been a previous boyfriend who was controlling and touched Sasha sexually, without her consent. Laura explains that she is concerned about Sasha’s understanding of healthy and unhealthy relationships and might benefit from some assistance in this area. Sasha is relieved by this insight and pleased about the idea of getting some help.

	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor





6. Laura speaks with her line manager about doing this work. The initial response is that a referral should be made to the nursing service instead. Laura argues that she is trained and confident and being on a waiting list for this support would affect Sasha’s wellbeing. It’s agreed that Laura can proceed. She is aware that Sasha needs accessible resources, so she contacts the dating agency to ask for help. They lend her some game-based activities, videos and books, which Laura uses in planned sessions about safety in relationships. The dating agency also has group courses on dating, self-esteem and sexual relationships that Sasha could attend, with Laura. Sasha says that she would like to start with the dating course.
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor
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