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AI and Immersive Worlds

• Supporting staff – retention and upskilling – 

providing on-going knowledge and home TEC 

solutions

• Learning that transforms lives through 

application of knowledge

• Significant Reach – across Local Authorities; 

NHS; Private Providers; Housing Associations; 

Voluntary & Community Sector – greater 

impact across the TEC sector

• Outcomes-led rather than technology led 

approaches

• Evidence base – feedback from English local 

authorities that VH supports evidence provided 

to the CQC adult social care audit process



Audience Poll

When you hear the term ‘AI in social care’ what is the first word that 
comes to mind?

https://markedimprovement.typeform.com/AIsummit01



https://markedimprovement.typeform.com/reports/01KRDMQYGK752BKJPNEMC5Q64A


Social Work: 
Person-centred



AI in our Daily Lives

Banking and Finance

Streaming and Entertainment

Online Shopping

Travel and Navigation 

Health and Social Care



The workforce reality:

• Increasing complexity of need
• Workforce shortages
• Retention challenges
• Growing demand – capacity issues
• Upskilling need
• Training capacity challenges

https://www.skillsforcare.org.uk/Workforce-Strategy/resources/Supporting-resources/A-

Workforce-

Strategy-for-Adult-Social-Care-in-England.pdf
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Hospital to community

The Strategy is designed to enable effective social care, delivered by a skilled, well-staffed 

and valued workforce. This plays a central role in providing integrated, person-centred care 

for people in their communities – reducing demand on the NHS.

Analogue to digital

The Strategy is designed to harness and integrate digital technology, data and artificial 

intelligence. This will improve the quality and value of social care for the people drawing on 

it and the taxpayer. It will increase the efficiency with which care is delivered and enables 

the sector to attract people with digital skills. Everyone working in care will have access 

to the right training opportunities to use digital, data and technology effectively and 

ethically.

Sickness to prevention 

The Strategy is designed to facilitate effective social care that enables people to live better 

and reduces the number of people needing NHS treatment. A skilled, well-staffed and 

valued workforce, with time to support people before their needs escalate, plays a 

central role in preventing illness.

The Government’s three strategic shifts 

1
Hospital 

Community 

3
Sickness 

Prevention 

2
Analogue 

Digital 

Three strategic shifts



• Interactive, Immersive Learning - Explore 

TEC in each area of the home to build 

awareness and understanding

• Structured eLearning Modules - Explorer and 

Expert modules with knowledge checks, 

assessments, and certification, can be 

completed in 30-40 minutes.

• Real-World Application - Scenarios support 

on-the-job learning and TEC decision-making

• Collaborative and Culture-Shaping - Group 

learning, guided conversations, and L&D 

support to drive digital transformation in care



• Safe environment for learning

• Builds knowledge and 

familiarity with technology-

enabled care

• Supports reflective practice

• Embeds core values and a 

person-centred approach

• Makes learning memorable 

and engaging



The Virtual Home: Driving a digital-first approach

26+

Organisations 

utilising Virtual 

Home

11,000

+

Users are 

gaining 

unique 

learning 

opportunities 

from Virtual 

Home

90%

Felt more 

confident in 

their 

awareness 

and 

prescribing 

TEC after the 

Virtual Home 

training

>39%

Sustained 

increase for 

local 

authorities in 

quality 

referrals into 

TEC services 

following 

application of 

The Virtual 

Home

 



Virtual Home – Road Map Development

Enhanced immersive Virtual Home with realistic, scenario-based learning environments – 
TEC blend with community equipment 

CPD accredited eLearning modules reflecting proactive/preventative models of care with 
knowledge checks/competency validation 

Role-specific learning pathways

Shared, QSF-aligned national TEC supplier database 

“What TEC?” – a natural-language, AI-enabled guidance and decision-support tool aligned 
to QSF standards 

Enhanced Analytics dashboard providing insight into learning engagement, TEC trends, and 
impact 



The Real Opportunity 
….

The opportunity for AI in 
Health and Social Care is not 
to replace care, but to create 
more time for care.”
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more time for care.”



Thank you
workforce@tsa-voice.org.uk

www.tsa-voice.org.uk
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