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Scribe and prejudice?
Exploring the use of Al

transcription tools in social
care.

1. Resource constraints driving widespread
piloting, adoption and evaluation.

2. Local authorities focus evaluations on
efficiency over impact on people.

3. Almost all social workers report benefits to
their work, but they’re not uniform.

4. Perceptions of tool reliability, accuracy
and ‘human in the loop’ vary.

5. No consensus on appropriate use of tools.
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How does the public feel about social
workers using Al?

1. 83% felt positive about using Al, 74% ' W
thought benefits outweigh risks. | ;n ‘]g\LAdvisory
— Label

2. Perceived benefits included easing
administrative burdens.

3. Perceived concerns included inaccuracy The Al Social
. Readiness
of outputs or complacency from social s

workers. Magic Notes

4. 89% thought human oversightis a
necessary safeguard.

5. Participants stressed the value of
involving social workers and people ———
reCGIVing Ca re |n aSSGSSing AI tOOlS. Technical Assessment Public Data Analysis

& Content Development Deliberation Sessions & Reporting
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Why we commissioned research

We wanted to know:

* What Al tools were being used
 Opportunities, risks and challenges

* How social workers are being supported
* Howrisk/ governance is being managed
* How stakeholders are collaborating

* How people with lived experience feel




Emerging use Of Al in SOCiaI What does Al mean for social work?
work: what we found

1. The Al .landscape for 2.The trus.t inAlis 3 So whal non? 4. Things to consider
Social Work also mixed when using AI

Click on a social worker to ‘_é Recommendations
read some thoughts on Al

<Social

Read the full report Sign up to be part of future research studies on Al Design by Nifty Fox Creative \é\%r:;nd



Building collective responsibility

g‘% Raise awareness of ethical

practice when using Al

* :
e Consider how Al can
enhance practice

Emphasise the need for critical
thinking and professional judgment

o®e Stress the importance of having
‘M‘ people at the heart of support

re S e a rch 5’ Think about the value of CPD where
In praCtlce Al is evolving

The Open
University
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Exploring the
emerging use of
artificial intelligence
(Al) in social work
education and
practice — insights for
the present and future

Social work Al summit

Gillian Ferguson, The Open University

The Open
University




2024 ... a point in time

| Seven themes
” 1. Alin social work intervention
2. Efficiency, accessibility & reduction of costs
i??rfrsggr;%f:vif: 3. Ethical challenges of Al
education and 4. Integration/ implementation of Al
practice: 5. Governance and regulation of Al
6. Al social work training and education
7. Importance of humans

The Open
University




Writing as social work

The Open
University

Artificial intelligence: implications for social work writing

From case notes and formal rep Author
partof as woark: -
hie cppartun: ﬂ

Dr Gllian F

What we know about social work writing S

s e werk e W

Percentoge of social murkers
estmating thek tme soerm
writing compared with the
octual time they spent.

5% | 55% | 40*

G ot v weng s wrang
£
100% ur vour
y spon A y oge)
"G ¥ spant Become an OU
gAY
L pion
Upe
Daily logs Indicated that in 6 5* A =
focimomethatsoneclsocd | PN | 00000 ..
workers spent over N% of EA
Theie time weiting 4 v w1 men s 4 ’ ::‘1
- =
. A
HA(
tm e ‘ » ]
o
o R

Ehow descrpiion v

Writing as Social Work: Thematic Review
of the Literature

Lucy Rai @, Gillian Ferguson * and Lindsay Giddings

Faculty of Wellbeing Education, Languages Studies, The Open University, Milion Kevnes,
ME? 644, UK

*Correspondence to Gillian Ferguson, Faculty of Wellbemng Education, Languages Studies,
I'he Open University, Milton Keynes, MKT 6A A, UK. E-mail: gilhan fergusonl@open.ac.uk

Abstract

This article offers a thematic review of research and analysis of academic and practice-
based social work writing. It aims to highlight specific challenges, arguing that support
is needed in the development of writing as a core element of professional practice.
Social work writing in the United Kingdom has been framed as a 'problematic’, time-
intensive activity [Lillis, T. (2023) ‘Professional written voice "in flux™: The case of social
work’, Applied Linguistics Review, 14(3), pp. 815-41]. It records practice, but is also a
vital tool for undertaking assessments, formulating professional judgements, decision
making and multi-agency collaboration. However, the centrality of writing to social
work practice is not reflected in the regulatory frameworks for the profession in the
United Kingdom where it only appears in the context of ‘report writing” and loosely
‘communication’. The discussion is contextualised within a theoretical framing of social
work writing followed by a discussion of student writing and then writing in profes-
sional practice. The article addresses the themes related to academic writing of con-
cerns about the quality of writing; disciplinarity; conventions and implicit codes; and
challenges ta teach professional writing. In relation to practice-based writing, the arti-
cle addresses the themes of social work as a ‘writing intensive’ profession; writing as
enacting practice; and the challenges and experience of social work writers.

Keywords: documentation, recording, practice-based writing, professional practice,
student writing, written communication
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Some important things

Practice = Learning

Other knowledge, evidence and practice priorities
Digital capability

ntegral aspect of the practice & education landscape
Human interaction and decision-making

Social work professional integrity

Taking a short cut (and a power cut)

The Open
University




Importance of humans

“Adult social work is certainly going to
become a victim of Al. | cannot see
how a slightly more sophisticated Al
system than Magic Notes is unable to
complete assessments for a package
of care. It is a matter of time”.
(E_SWE_4).

g The Open
University
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