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Purpose: Explore some of the recent research on the 
emerging use of AI in social work, share key findings 
and consider the future implications for the profession



Building the 
evidence



Scribe and prejudice?
Exploring the use of AI 
transcription tools in social 
care.  

1. Resource constraints driving widespread 
piloting, adoption and evaluation.

2. Local authorities focus evaluations on 
efficiency over impact on people. 

3. Almost all social workers report benefits to 
their work, but they’re not uniform.

4. Perceptions of tool reliability, accuracy 
and ‘human in the loop’ vary.

5. No consensus on appropriate use of tools.



How does the public feel about social 
workers using AI? 

1. 83% felt positive about using AI, 74% 
thought benefits outweigh risks.

2. Perceived benefits included easing 
administrative burdens.

3. Perceived concerns included inaccuracy 
of outputs or complacency from social 
workers.

4. 89% thought human oversight is a 
necessary safeguard. 

5. Participants stressed the value of 
involving social workers and people 
receiving care in assessing AI tools.



Why we commissioned research
We wanted to know:

• What AI tools were being used

• Opportunities, risks and challenges

• How social workers are being supported

• How risk / governance is being managed

• How stakeholders are collaborating

• How people with lived experience feel



Recommendations



Building collective responsibility



Exploring the 
emerging use of 
artificial intelligence 
(AI) in social work 
education and 
practice – insights for 
the present and future

 Gillian Ferguson, The Open University

Social work AI summit

Thefutureisopen
Thefutureisopen
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2024 … a point in time

Seven themes 
1. AI in social work intervention
2. Efficiency, accessibility & reduction of costs
3. Ethical challenges of AI
4. Integration/ implementation of AI
5. Governance and regulation of AI
6. AI social work training and education
7. Importance of humans
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Writing as social work
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Practice = Learning
Other knowledge, evidence and practice priorities
Digital capability
Integral aspect of the practice & education landscape
Human interaction and decision-making
Social work professional integrity
Taking a short cut (and a power cut)

Some important things
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Importance of humans

“Adult social work is certainly going to 
become a victim of AI. I cannot see 
how a slightly more sophisticated AI 
system than Magic Notes is unable to 
complete assessments for a package 
of care. It is a matter of time”. 
(E_SWE_4).



Questions
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