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Managing demand   Creating efficiencies    Empower our 
communities    Empowering our workforce 



My father is 
having falls at 
night, what 
can I do to 
help?

Hey Geraldine’s responses 

can be very sophisticated 

and adapts to the range of 

queries that staff have, 

whenever they have them 

24-7



Bridgit Carer App: An 
Overview

• The Bridgit platform delivers support 
for Peterborough’s unpaid carers 
when and where they need it

• One-stop-shop AI driven platform to 
simplify accessing support

• Working with carers with lived 
experience to shape the content 

• Working across the Health and Care 
system to implement the solution 



4-6 hrs 

Hours saved per practitioner 

per week 

156

Huddles and workshops held

90+%

Staff want to keep Magic 

Notes

64%

Average admin time saved

4.2 out of 5

Average feedback score

13.7K hrs

Recording time used

Magic Notes use in 2025/26

463

Practitioners set up on Magic 

Notes 

35.4k

Recordings created 

51
Practice related templates



Discussion
No wrong answers! How 

does it make you feel 

when you think about 

using AI in social work 

practice?







What is AI & Emerging Tech

AI

“Artificial Intelligence” – tech 

that can perform some human 

thinking tasks.

Emerging Tech

Recognises the field of IT is 

broader than AI and is rapidly 

evolving.

Not new

First emerged in the 1950s, 

although the last 10 years have 

seen the most change.

Not trusted

Many people feel uneasy about 

the use of AI, and there are 

warranted criticisms.

Different tasks/tools

E.g. – transcribing, translating, 

summarising, analysis, etc.

Never ‘Free’ 

No AI tool is ‘free’ – if it isn’t 

collecting money, it is collecting 

data for profit.



Why do social workers need to know about AI?

Professional Registration

3.10 Professional Standards – Establishing & 

adapting IT skills is required.

Social Work England

Ethics

There are ethical considerations social 

workers need to be aware of.

Personal & Professional Values

Opportunity

AI tools have the potential to reduce admin 

burden so we can dedicate more time to 

people.

Relational Practice

Unavoidable

It’s here to stay and will be increasingly 

integrated in online spaces.

National & International 



Principles for 

 Practice

Informed Consent

Consent is required for 

recording/transcribing.  Consider 

capacity to consent and PR.

LA Policy & Data 

Protection

Stay informed about AI Policy & 

Procedures.  Only use tools we 

endorse.  Delete unnecessary 

records.

Keep the Human in the 

Loop/Lead

You are responsible for any work 

produced by AI and for knowing and 

acting on the family history (Working 

Together 2026)



Digital Skills Gap

Digital Inequality

Critical AI Literacy

Discussion - What do these terms mean 

in relation to social work practice?



Ethical Considerations

Algorithmic Bias

Practitioners must uphold anti-

discriminatory, anti-racist 

practice.

Hallucination

Proofread any AI generated 

content to make sure it is 

factual.

Data Currency

Protect the privacy of those we 

serve; don’t use “free” internet 

tools.

Environmental Impact

Only generate what you need.

Dishonesty & Fraud

Do not misrepresent 

information and be aware that 

others might.

Impact on Learners

Risk that practitioners will rely 

on GenAI analysis rather than 

learn how to develop their own.



Hidden Harms

Deepfakes

Are we prepared to safeguard 

those impacted by emerging 

forms of sexual abuse?

Intimate Relationships

Emerging tech currently 

provides a haven for misogyny; 

how will this extend to real 

world domestic abuse?

Discrimination & 

Microaggressions

Are we prepared to recognise and 

respond to how this is 

exacerbated with emerging tech?

Migration

How will environmental and 

exploitative labour practices 

impact on developing 

countries?

Radicalisation

Are we prepared to recognise 

and respond to how this is 

evolving (e.g. – ‘Chatbot/AI 

Psychosis’)?

Misinformation

Are we sufficiently critical of 

information initially presented – 

and how do we help those we 

serve?
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