Guidance for employers,
learning providers and
in-house trainers on
face-to-face training and
assessment
Updated March 2022
The government has published its plan for living with
COVID-19, which removes the remaining legal restrictions
while continuing to protect people most vulnerable to the
virus.
Cases of COVID-19 remain present, so we need to be
cautious when managing the risks to ourselves and others.
The priority must be for the safety and protection of people
who access care and support services and workers who
are providing care and support.
Digital solutions continue to be a safe option, but we
acknowledge you may be planning for and have a need for
the safe re-introduction of face-to-face training and workbased assessment activities.
We continue to encourage you to carry out an appropriate
risk assessment against the following criteria:

Locality

People

Environment

Please see our guidance below to assist you with the risk
assessment process where digital solutions are not
suitable for the delivery of training and work-based
assessment.
If using an external learning provider, you will need to
ensure they and you can meet individual risk assessment
requirements which may be in place.

Equipment

Delivery

There are several key questions to examine when planning for face-to-face training. These
include ways you can reduce the risks associated with this.
When evaluating any expected risks with face-to-face training, consider the following:
■ Can the training be provided on-line either remotely using webinars or video conferencing,
or via eLearning?
■ Are there alternative methods to support the achievement of learning and development,
such as changes to assessment methods or by utilising suitable colleagues who can
provide the assessment?
■ Can approaches such as additional workplace shadowing, supervision and competency
checks be undertaken?

As a social care setting, discussions
with your training provider can be useful
to help establish safe approaches to
training at this time.

Establish if the training is
necessary at this time.

Remember to retain written
evidence of the judgements you
make during this time.

The following is an overview of risks you might want to consider as a social care setting/
service when planning to carry out face-to-face training (the guidance below is not
exhaustive). Learners attending the training will need to be aware of measures that you
and, if relevant, the training provider put into place to protect their safety.

Risk Areas Considerations
Locality

People

Prompts

■ Are your plans in line with current
government guidance?
■ Are there any local considerations
which need to be made e.g.
increased infection rates?

■ You should take account of any
national or local measures and
guidance when considering the
planning of face-to-face training.

■ Do staff have any known higher risk
factors from COVID-19, e.g. age,
pre-existing health conditions,
pregnancy, people from Black,
Asian and Minority Ethnic
backgrounds, previous exposure
and those living with people at high
risk of COVID-19?

■ This would include people who are
delivering the training, those
accessing training or assessment
and ultimately the people who are
accessing care and support when
people return to the workplace.
■ Check current information available
from the government, local
authorities and other local
organisations.

■ How can you ensure people are
safe and well prior to attending the
training?

■ Check on the health and wellbeing
of those delivering and accessing
the training. Encourage people not
to attend if they have symptoms,
have been a close contact or have a
positive COVID-19 test.
■ If the training is taking place in a
care home, current government
guidance advises that all visitors
should receive a negative lateral
flow test result on the day and
should not attend if they are feeling
unwell or have been identified as a
close contact of someone with
COVID-19.
■ For further information, refer to
guidance:
Coronavirus (COVID-19) vaccination
of people working or deployed in
care homes: operational guidance

■ Who is attending and delivering the
training? Are they mixing with staff
from other services? What could be
the impact of this?
■ Are others present in the
environment, such as people who
are accessing services, visitors,
office staff? What could be the risk
of this?
Environment ■ Is it an external or internal venue?
■ If the venue is internal, does
this present risk to others in the
environment?
■ Are the facilities shared with others?
■ Are there adequate facilities to
maintain good hygiene practices?
■ Is there an adequate supply of fresh
air and ventilation in the venue?

■ It is recommended that you limit the
number of different services which
staff are attending from.
■ An increased number of people in
the environment raises the risk
factor.

■ If the venue is external you
may wish to ask for evidence of their
COVID risk assessment.
■ Ensure everyone follows guidelines
on handwashing and respiratory
hygiene as a minimum. Check there
is adequate ventilation. For further
information on ventilation, refer to
guidance.

■ Is there enough space in the venue
to allow people to social distance if
they wish?

■ Consider how the training
activities could be structured to
accommodate this.

■ Consider arrangements for
refreshments

■ Are there shared catering facilities
and how can this be managed
safely?

■ How is any equipment used during
Equipment ■ Is any equipment used during
training (such as for moving,
training kept clean and who is
positioning and first aid equipment)?
responsible for doing so?
■ Is PPE required and available for
people?

■ Who will provide this and who will
dispose of it safely?

Delivery of
training

There are several areas which you
can consider in planning the
delivery of training.

Risk control measures could include.

■ Size of venue and types of
equipment used may influence this.
■ Size of the group
■ Consider if appropriate elements of
the training could be delivered
■ Length of the training
remotely. This could reduce the
■ How you can ensure those attending
overall length of face-to-face
and delivering the training are
training.
comfortable and aware of
■ Consider pre-course information,
procedures to follow on the day
safety, infection control guidelines
■ Management of breaks
and letting people know what
■ Use of stationery and risk of cross
to expect and what their
infection
responsibilities are.
■ Is there a need for physical contact
■ Contact details for attendees.
during the training?
■ Do you have a procedure if a person ■ If the venue is external, checking to
ensure they are operating in line
becomes unwell during training?
with the working safely guidance.
■ If assessment of the worker is being
carried out in the workplace, the
services’ guidelines and procedures
on infection control should be
followed.

We advise you to carefully consider the way training and assessment can be
achieved which presents as minimal a risk as possible to everyone involved.
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