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Customer Experience Platform

Supplementary information




Team from Skills for Care @d"s care

Whilst it is expected that you’ll work with stakeholders from across the business, there
are dedicated roles forming part of the delivery team:

Technical lead — Chief Technology Officer
Product lead — Product and Delivery Lead
Product manager

Head of Marketing and Communications

You will also work with:

Overall programme management - Senior Strategy project manager
Infrastructure and security - Infrastructure Operations Lead

Senior Responsible Officer (Data) — Director of Strategy and Commercial
Senior Responsible Officer (Customer Experience) - Director of Engagement
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[ End users ]
uuuuuu re Cloudflare/Azure
DNS & CDN
WAF DDoS Protection

y

wstoldnbraco Web App
(Azure App Service)

N Azure B2C Login oo} Apps Logic App
(Or other identity management) (Sync user data)
y y v
saodanasAZUre SQL Database Microsoft Dynamics 365
(Umbraco content) (CRM via AP])




High level user journeys required for skillsicreare
phase one

Future developments -
out of scope for initial
project

—>  Future integrations

Umbraco (or similar)

Main website (to be l Y >
developed on the same

Userlog in Logged;:r:::hboard
platform)
\ 4 » Future products
Cant authenticate User reset password 2
Account doesn't exist Update profile 4 N
(including preferences Membership 5 valid o View member pages
and manage ~
membership) L
User registration R T [t et
.~/
r N 4
Subscribe to Individual membership
membership workflow
( \ \ J \
Confirm registration

~—

Bulk membership
workflow




	Slide 1: Customer Experience Platform
	Slide 2
	Slide 3
	Slide 4

