
Safe place

Discussion

Representation

Nodding of head

Sympathetic 

Understanding 

Differences 

Awkward

Uncomfortable

Non-judgemental 

     Conversation 

     Prideful

     Engagement

     Empathetic

     Supportive 

     Paraphrase

     Perspectives

     Thoughtful

     Intensive

     Influence

      Leverage

      Active

      Unfair

      Open

      Reaffirming

      Research

      Learning

      Angry

      Anxious

      Conflict 

 Advocacy

 Guidance

 Listening

 Fair 

 Exploring

 Inclusion

 Comfortable

 Caring 

 Resolution
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