
Improving your 
CQC rating seminar 

Are you struggling to meet the Care Quality Commission (CQC) 
standards? Join our seminar and discover practical steps to 
achieve a Good rating.

If your service has fallen below CQC expectations, this one-day facilitated session looks at the 
practical steps to recovering your rating, helping services to rebound.

Maintaining CQC standards is crucial to enhancing your service’s reputation. Informed from 
services who have overcome their obstacles, the session will help you to reflect on your own 
areas of improvement.

This seminar supports managers and teams from adult social care providers currently rated 
Requires improvement or Inadequate.

I feel more confident having gone
through this course, knowing there are 
others in similar situations and that 
there is support out there to improve
the rating. 
Nosa Igiehon, Registered Manager
Nationwide Care

You will learn about:
■ how to strategically prepare your team for CQC assessments, ensuring a clear 

path to success
■ mapping out how your service can address the obstacles to improvement and 

identify practical solutions
■ what you will be expected to evidence and how to demonstrate issues have 

been successfully addressed.
■ what resources are available to help.



How to book

Skills for Care promote a limited number of seminars over the year which can be booked 
directly on our website. The full day seminars cost £120 + VAT and include exclusive resources. 
You can find out more at www.skillsforcare.org.uk/goworkshops 

This seminar can also be directly commissioned by adult social care providers, local 
authorities, and others as a live virtual event or face-to-face event. Costs start at £2100 + VAT 
for up to 45 delegates. 
For more information, e-mail: businessdevelopment@skillsforcare.org.uk 

I use Skills for Care to improve knowledge
and how to meet and exceed the CQC 
Standards. The pace and content of the course 
and activities were very well delivered and 
facilitated. I enjoyed the breakout groups and 
meeting the other participants.

Paul Emile, Registered Manager
Sequence Care Group

I learned about what the changes are to
assessment. It gave me a lot to think about and 
how to prepare.

Carol Naylor, Registered Manager 
Alternative Futures Group

Skills for Care, West Gate
6 Grace Street, Leeds, LS1 2RP

T: 0113 245 1716
skillsforcare.org.uk

Exclusive toolkit and other resources

All delegates attending this seminar will receive a range of 
practical resources to support their learning including:

■ Improving your CQC rating toolkit: 80-page document
covering key learning and practical activities

■ Handouts and slide notes: supporting your learning
and engagement during the seminar

■ Certificate: providing evidence of your attendance.
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